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1 About this Manual

In this Chapter you will find an overview of the structure and contents of this 
manual:

• Structure of the Manual – Page 5
• Signs and Symbols – Page 6

1.1 Introduction

In this manual, we have included all the information you need on Avira Security 
Management Center.

For further information and assistance, please refer to our website, to our 
Technical Support hotline and to our regular Newsletter (see Service – Page 98).

Your Avira Team

1.2 Structure of the Manual

The manual for your Avira software consists of a number of Chapters, providing 
the following information:

Chapter Contents

1 About this Manual The structure of the manual, signs and 
symbols.

2 Product Information Overview of the software features.

3 Installation Important information on installing SMC 
Server and Frontend.

4 Avira SMC Frontend Overview of Avira SMC Frontend.

5 Configuration - Configuration of the Network and Server 
connections, 
- Configuring the Security Environment,
- Configuring and updating SMC services,
- Installing SMC Agents.

6 Operation Working with Avira SMC:
- Managing software packages,
- Installing and configuring Avira products,
- Managing computer groups,
- Performing commands and planning tasks.

7 Updating Avira Products Methods of updating Avira products in SMC.
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1.3 Signs and Symbols

The following signs and symbols appear in this manual:

For improved legibility and clear marking, the following types of emphasis are also 
used in the text:

8 Troubleshooting Workarounds and solutions for Avira SMC.

9 Products Supported by Avira 
SMC

Avira products, supported by Avira SMC.

10 Service Avira GmbH Support and Service.

Chapter Contents

Symbol Meaning

... shown before a condition that must be met prior to 
performing an action

X ... shown before a step you have to perform

� ... shown before the result that directly follows your action

... shown before a warning if there is a danger of critical data 
loss or hardware damage

... shown before a note containing particularly important 
information, e.g. on the steps to be followed

... shown before a tip that makes it easier to understand and 
use Avira Security Management Center

Emphasis in text Explanation

C:\Avira\ Path and filename

Choose component
Select all

Elements of the software interface such 
as menu items, window titles and 
buttons in dialog windows

http://www.avira.com URLs

http://www.avira.com
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1.4 Abbreviations

This manual uses the following abbreviations:

Signs and Symbols – Page 4 Cross references within the document

setup.exe /remove Commands and editable text within 
files

Emphasis in text Explanation

Abbreviation Meaning

DHCP Dynamic Host Configuration Protocol
(a protocol for dynamic allocation of the host IP address)

GUI Graphical User Interface

IUM Avira Internet Update Manager

MMC Microsoft Management Console

NTLM NT LAN Manager (a Microsoft authentication protocol for 
remote access).

SMC Avira Security Management Center

SSL Secure Socket Layer

TCP/IP Transmission Control Protocol/Internet Protocol




